
 
 

 

Call Accounting is one of the most widely-used call accounting systems 

in the hospitality industry. This is due to its innovative features, easy-to-

use Windows interface and unparalleled tools for reporting, billing and 

tracking administrative and guest phone calls. Best-Net services, supplier of goods and services 

to all Best Western in Canada and the USA, has chosen CASH+ as the preferred solution for their 

properties.    

We include, at no extra charge, the interface to all of the 

most popular Property Management Systems available on 

the market to date. In addition, the purchase of the 

software includes online installation assistance as well as 

the first year of our Total Care Package. Receive 

throughout the year 24/7 unlimited technical support, 

training, and software and area code updates. 

Features Include…Features Include…Features Include…Features Include…    
• 911 Call Alert 

• Wake Up Call Report 

• Night Audit Report 

• Recurring/Non-Recurring Charges for Monthly Billing 

• Ability to Allow Free Calls to Specific Rooms for Promotional Purposes   

• Telephone system Data Collection and Call Alerts 

• Multi-Rate Departmental Charges 

• Built-In Checkout Feature (if not using a PM System)  

• Flexible and Detailed Reporting for Monitoring your Administrative Extensions 

• Property Management Interfaces 

 

HardwareHardwareHardwareHardware SpecsSpecsSpecsSpecs… … … …  

IBM Compatible Personal Computer with:  

• Microsoft Windows 2000, XP, Vista & Windows 2003 Server 

• CD ROM and Minimum 512 MB RAM 

• 1 COM Port Dedicated for SMDR (unless collecting TCP/IP)  

• 1 COM Port for PM System (serial interface) 

• Remote Internet Access for Technical Support 
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Online Webinar… 
Hansen Software Corp. offers online Webinars for a live look at the CASH+ Software. Your Hansen 
Software representative will e-mail an invitation for up to five attendees to participate together. What a 
powerful tool! Just call us to arrange your individual online product presentation. Who knows the product 
better than us! 
  
 

Online Installation Assistance… 
In order to ensure ease of installation, we provide you with the ability to connect to one of our technicians 
online to assist with the installation of your CASH+ software. This makes set up and learning fast and 
effective. Ease of installation could not be simpler.  
  

Built in Online Support Tool…  
 
We also use the same method to provide technical support, 
training or any other assistance that may be required. The 
CASH+ computer must have internet access to do this. Contact 
Hansen Software to be sure one of our technicians is available 
to connect and then you will be directed to the online support 
tool which is built into your CASH+ software or you may go to 
our website at  www.hansensoftware.com.  Either way, in 
seconds our technicians will be connected to your computer! 
Technical support has never been so friendly. 
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