IT/Technical 2025 Annual Report

The IT/Technical Team is responsible for maintaining and operating the church’s audio and visual
equipment for worship services, as well as managing church computers. In addition, we oversee
electronic systems for building security (Alarm.com and Axis Entry System) and furnace control (RC
Studio), ensuring safety and comfort for both the congregation and renters.

A key part of our work is providing technical support for worship services. Our dedicated volunteers
handle livestreaming, audio, and PowerPoint operations for Sunday services and special events. In
2025, we supported over 55 worship services, along with numerous memorial services, concerts, and
community functions.

This year presented challenges, including programming crashes and sound quality issues. The team
addressed these with professionalism and persistence. We upgraded the livestream PowerPoint
computers to ensure smooth and updated presentations. Additionally, the installation of a new
accessibility system on the front double doors raised security concerns, which we resolved by
implementing updated SOPs for renters and building access.

The IT/Technical Team currently consists of 9 members, down from 11:
Sam Boehner, Karen Clark, Rob Glenn, Louise Johnston, Jiemei Li, Ron Norman, Jayda Perry, Sue
Christensen, and Melissa Nagy.

We are always looking for individuals interested in helping with computers and sound equipment.
Training is available for those willing to assist during Sunday services and other events. Special
thanks to Jiemei Li, who keeps us scheduled and serves as our point of contact with the office, and to
Peter Grey, who works tirelessly behind the scenes on technical assistance, heating, and security
monitoring. Your dedication is deeply appreciated.

Respectfully submitted,
Rob Glenn, IT/Technical Coordinator



